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Letter of Volatility 

Product Information 

Product Series:  ICE-A2Dm20 series of devices 

Product Models: ICE-A2Dm20 

Summary:  ICE-A2Dm20 devices contain volatile memory. Complete    
   sanitization requires powering off device. 

 

Volatile Memory 

The ICE-A2Dm20 series of devices contain only volatile memory across multiple subcomponents, 
which is cleared when power is removed. 

 

 

 

 

 

 

 

 

 

 

  

  


